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Technology Enablers & Challenges: Document
Management

Compliance — how it all ties in
Customer Expectations Today & the future
Electronic Forms and E-Signatures

Making more money & reducing costs: lessons to
be learned from one key global trend
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Interprise

* Founded in 2000
* Based in Markham, Ontario

» Over 300 organizations across NA utilize our
services & solutions everyday

e Post9-11 - S.a.a.S. offering - traction

» Focus is on banking, brokerages & mid size
financial institutions

* Full suite of document & records management
solutions

 Batch —> real time
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Trends
Past Current
Client Server Web Based
Seat Licenses Enterprise Licenses,
Volume Licensing
Batch Real Time
Central Control Decentralized Control
Audience: Entire Company, Internal &
Small Back Office External Community
Stand Alone Application | Multiple Document Types &
Classes
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Enterprise Content Management

Web centric Enterprise
Content Management

Internal Collaboration

Records Management

Reduce costs, make information
) available to authorized users
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Enhanced focus on collaboration
- Line of Business Portals
- Real time processing
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Electronic Forms
DOXIM: Web Based Document Automation Solutions: (Real-Time)
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DOXIM Capture — Hard Copy Records Management

Document Workflow Model

-Define/configure index/access rules
- Organize for scanning

- Scan and capture in centrally or in
Scan

Index / Validate distributed manner
- Validated for accuracy/completeness
) - Upload/release
Publish & - Access via browser / LOB Portal
Release )
Internal - Update / manage lifecycle
Users

- Loan Documents
- Know Your Customer Files

ECM

Remote Users




